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Analyses af radia listanership egaduetgd by cu@mercial agemsies typicaliy
3
Eﬂﬂsidéf cnly tha ﬁSEt rudiﬁantafy demﬂgraphizsi Radio s advertising clients tr;—

el

A

.ditianally have bean primarilf concerned with this basis infafmatian.\ But as radia

e

has become more spegiﬁlized in middle—giaed and- majar msrkats, thére has éevglapsd _

a need for mnre ﬁelling probes inta the natura af th? diversified EuﬂiEﬂCEw;
E The:e ara seveéal recen: s;halarly invéstigatiaﬁs in ;his aruau Samueisan,kl-l
Carter-and Rnggels gathered data which ehallenged the previausly-hel&=§§§15f o Mlgl'V

that highly educatéd peaplg do ngt use braadcaét msdia as mueh ag their 1355 A
.educated pears.l Their survey Bf ZEO Califcrnia nales fevéalad that when the X .

) tima raparted as spent with media was adjugted Ear vncgtiaﬂal rcle invalvemfnt,

oL
é

'theze remained a Easitivé :arfelatian bazween Edﬂﬂatiﬁﬂ aﬂd media use, in—/
/

cluding radic“ The smaunt of cima spent with zadic was greatést amnng re pand* 1 

&

: EEtE who had cnmpieted high school ot atgandad somz ;ﬁllage

_ ) ‘
_educatian level of radia listeuezs‘ biésst far white audiance mémb;'s.

adults over 50 years. ald. Older teemegers have been found to Listed. to rad;n" | o
m@ze*than younger teens, and,*at thid age, girls listened more than‘baysgg >
. 'Further, at least 15 parcentséf-théaant;;é\fédia audience 1s composed of teen-

7,éga?liaténarsfé‘\gleeﬁbeng~and Dominick have shown thé& white children listen
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~?y\\mn rasent yaara; game Eesgarchers havg attempted to desgriba and égplain -

f
\ . ‘\\ \\\ \

ﬁEﬁiﬁ\h&bi§5 Tore fﬁllskﬁﬁ3zincludiag persamality, life—gt?le; an& csmmunicatianét

s

e

\
1S \

e vsx;ablaa aa iﬁﬂéPEEdEEE and dapendent meagures in Ehair res&azch designs.

?1&Emar. fcr iﬁ&taﬂcE, identified subjactg who fit the griteria for his V

achi&ver fcategnfy as, the hesviaet radia listenefs-s Massy faund that a\

\
asure @f “iﬂ&ividualism? eambinéd with gertsin demggraphica helped Explain

g"z\ . : = =

praEeregees Eaﬁ ¢srt&in :adin statiang.? Enffner factor anal?zed,femala pf@*

grgssiv& ;@ek E&d{ﬁ liatEnE:s and tnuﬂd tbem to- cahere pA patterns nf listenars

A

x;ahip s:aﬁnd SPEEifiE funﬂﬁians whigh ﬁh%/medium pravides.g Similarly, Traldahi

W and ?kalnik dis@ﬂveréd adx facturE which szcaunted Ear much af che variance wigh

maaniﬂgs whieh radia hﬁlds fnr its audience u&mbetsgg:j

= zgsﬁaétsta

nhf@rcénately, nost of mhese studies ragazd zhe radia audiense as & a@mg—

-

Eenaua gteup; an2v§§i éiﬂﬁ@ radio listgners selegt frnm a wide :ange @f pf@—-

?gfam farmsts. a datailed study of the medium g variaus subaﬁdienees is in srﬁert

o ;?he p:eagnt reseaszh %y a des:ripﬁiva analysis of’ th patticﬂi&r sudiences of
madio fgrmatsﬁé In crder to gather iﬂf@fﬂatiﬂn aba = the radio prefarenceg and

nablts of audiencg mﬂmbérah an axtanﬁiva survey af \7ﬁ§ﬁsitmiket was undertaken

_in Sant, B&rbara, Califarniau ‘whére geven radio gtatiana ariginate their signala

rtg sarv§ sbaut EOD.QDD persque.  However, dus Eﬂ‘thé cloae proximity of Lés.;
S N
' Amgeles ﬂﬂi athet aﬂu&harn California cgmmuﬂitiegm several other statians are

‘ aleafly sudible iﬁ the markez, " The number of sﬁgEL@ﬂs whigh can ba recaived 1
\

| ;age than 29 rEpEEEEEtiﬂg the range E{hpcpular aantempﬂrar?’rédiﬂ formats.

The Lntaut af fhis feseareh is ta fg%gt use 1nfarmatign glven by lis&eners

. \
iu order to zanstrucﬁ 2 demographic prnfila of audiénee ‘types by redio fafmat

'
4 . ‘ﬂ‘

i.Tbeg, by uaing ﬂultiple ﬂisc:iminata analyais, a cmﬂpact multivarlaté meghad
>’wa shall demangsratg tha\relstiva pover of sevafal impartant &%Fﬂgraphic‘

4
VEriables iﬂ separatiﬁg the audignce subgrﬂups. Finallyg wa will shaw the

£
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. : ) , b _
;o of t@e.hauséhuld wagiinterviewvad in each dwelling. - The px

and the relatianships which exist amgng these snbaudiences. - Our . sgﬁfsrn is fot

'/ commom contemporary farmsﬁsQ-frhs wajor fgrmats'whigh characterize this, and

| P\most sadic msrkets. are:

[

Ny e e

e

ﬁumparative demagrapﬁig usiquenass af audieg;es for seversl fadiﬂ fﬂfﬁgté

‘\

to document the sharsstétistics af tﬂdlﬂ 1ia£eﬁéra in genaralf but to- Eu:ﬂish a

1

comparative analyais aE 1istsuers who indicate prefezamces far thé sts:isnsp

In orxder to do thnis, suhjeetﬁ‘-vsrhaliaad preferences for rsﬂig-sﬁatianﬂ which

%

are received in Santa Barbara have béen condensed into groups which represent six

l@

&

Tﬂ' Forty. Statiéns which play the nation's most papula:
reccrds “and orient their air sound to the younger demographics.
Short songs and excited disc jackayéfﬁparazterize the fermst-

AR Beautiful Muaic. Easy listening, background music stationg
which feature popular ballads and lush 1nstrumentals. “Little
or no news i{a presented. o

;Middla of the Road. Stations which play the light rock and roll
songs, ballads, "oldies," and featurae news public affairs._

~ live Progressive)\Bock. - Stations which feature extended play .
. album s&latians,%fusic sets, and live announcing by the dise’

v Jockeys., Music varies from blues, jazz, folk, to hard rock

Autaqgggﬂ Rceki Stations which play ex:Eﬂded traekg from rock
and roll Albums but)|do‘not feature live amnouncers. Music
back~-announced on pre—ragnrded tape. Little news or public
affaira is prEEﬂEE .

\ : All News. Stations wgich Eepart ﬂeua, sports, weather,
kN No ch is preemt&d\ )

4

% -

b S Mathod.

Eandamly s&@plej gaagrapﬁic c'uséers wars drswn in the PGPnlEEiéE area
fr?m cengus trage dat% suppiied by the Sgnta Barbara Planning Commissien. - Prom

i
thE master 1istiof census tracts in the It

tendng area, 110 sample :i}sters

vera sflecﬁed using tha skip intetva; tachniqan

represeuted ona city block in ‘the cammﬂﬂiti%s which compi

Ihese clustérs each

ised tﬁé'p@pulétioﬂ

e : _ ,
,of interest. FMve households ware contzcted in each clufter, and one member

ijected sample size.

" -
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(SSQ) ‘provided more t:hsn suffiﬂient pre&;isim fm: Purpcses cf thia ‘suwey :

1

= (53 talerated error in 98 samples in J,QG). .This. degrea of preciai;m exc\eed\s
\:’be amﬁpl;l_ng demaﬁds ma&e Ey cﬂmercial fasaarch ageneies, Pulse -and Arbit;rntx, -

for the Santa Barﬁara market. When incomplete questicmnaires wvere later

S

A eliﬁnatgd ffﬁm ‘the ESEPl%. t.ha m@her of ‘Lnterviews analyzed wag 523, Heaﬂif

eQu&l numbérs ef men and women were interviewed. ‘ N

[

Efnivarsity gf Califafnia, Santa Barﬁara, wha vere trained 'by the fegxeagchers. “
. Eaa‘h in—ha@ in;érviaw la.sted app:m;mately 45 minutas during W‘hiﬂh timé 98
'questians vere asked of eg;h rgspc:ﬁdent. This paper is 1imitevi m 45 discussinﬁ
g &if._,g'sizbsat of these va:i;bl,es. - | : ‘. R ‘, ‘

o .j L - - Results ; . SED N

A brief dascriptian Df the findings for the varinusadem@g‘raphic iﬂdi«:es
is p:asented Eélw The fEEﬂEI Ehauld cansult Table I far c:c:mpleté dacumanta;-*"' :
'tién’af !,Ehg perfcaﬂtages for eéch fadia fe:‘maﬁ. I .
; Sex: T:aa radio formats emarge with particular appeai t@ ‘one ‘sex more

thanféhé other. Top Farty si:atians have many maza fmales a;mamg t}u:ir 1isteners

Table I about ha::/a - |

than males and Live Pragteié‘firé Rock si:af.;:j.:ans’ hal% ma'ny wore male 1isténer:s than
. El e - i ; :
“ _ female. To a lesser dégrae, males eu;number famfales among listene re of
l%}‘f ) . s
‘Autémzaﬁad Rock statiome. Othar formats ha\fa nearly eqn.gl attrat:t:iaﬁ to men and

L3

women. . o 3 a - . - '/

_ :
o EQE,; This vafiable revea.]&e/g:untrasting EDEEEﬂEfatiﬂflS af listeners amnﬁg
va:iaus age graupingsi The Live’ P‘:ugréssiva format counts nearly 80% Df its

audiam;e in the. 18—34 range, with' more than cma—third nf its liasteners repafted
\f'."'.u!; »4.1 ‘




to be from 25;3¢‘?E;ES éid. :fhé’éutamate& Rock férmat hSé 2 stiong écéséaﬁg@gfi‘_
tion of ita 1isteners Cnea:ly 60%) in the narroy vange of 18-24 yaérs.i Thé 4'4
hﬂddle of thé Rgad fafmaﬁ bas no particular eaﬁeeatratian af 1istenars iu acw
ﬂge group. The majazity af listeaera fgr Eha Beautifui Mugic farmat rapge in
gge ftam 35-65, while Eha éll News listeners are a little Dlﬁér. Igen§gergg

L& ccmp:;se sbout Dneﬁthird of the total audianﬁe for Top ?ﬂrtY Eta;iqns! .

=
H

erHatital Status: bTﬁis'véfiEEIE‘is'a'gaad predictér of farmsﬁ pfeferengé.

Gleafly, radio listenérs mgst likaly to be married are tﬁasé who prefer All
News or Béautiful Husic fadia formats., Least likely ta be married are Autos 7'

maﬁed ngk or lLive Prgg:qgsive Rggk{listéﬁérﬁ.

Edueati&n.‘ Clear differeugas show up here tag. High' eduzatian is a

i

'characteristi: of the Baauﬁiful Hmaic, Liva Piagressive Eack anﬁ All Naws farmats,

Eg%éraphic;§§g§i;iﬁyz Ligteners af the All News farmat ara by far tha wost’

B ;
A

gengraﬁhiéally stable given at this cencept can be degined as whEthéf oT not

a change of resideﬂca has baen mgia byntha subjact during the past two years.ZT.
Listeners of Beautiful Egsiu, Iﬁp Forty and Hiddla af tha Rnad stations ara

. i also eamparatively gtable. The gaugg adult auaiences Df tha Live Praifeasive
.Rpck and Autﬂmﬂtad Rﬂck statians ere least likeiy to have remained in one

. loecation for the two year péfiﬁd whizh prezadad the collection of data. o

Dwvelling Type:  Again, All Newarlistaners emerge aL theréxtremgﬁ Top

Tbrhy lisﬁenafg were alsa very likaly to liva in a houee." Live Pragreegive
RDEk and Autamated Rﬂik listenars verea 1east likely to live in a h@use.

& . Y

'i

REsidEéEe Ganership- Iheisimilafity:émﬁngIAll Heﬁs,listaﬂEfg'and Beautiful
= 14 v = ‘,,,. .
Music Iistenzrs is true of this variable too, They are the most likely to own

thelr owm plSEE§>Gf residence. Live Pfagreasive Rock liatenerévwarg lemat

[ e, . . .

lERJf:‘ likely to owm. , L S : »




TélEPha g the St:atit:n- HhEﬂ aalc‘ed :Lf they had teléphuned their fav«:rité

« F

. fadi(e station dﬂgring the past year Ca measure of audienc:e Fartisﬂpﬂtiﬂﬂ iﬂ
~ the atatian s antivif:ieﬁ), 'ID.EEE respaﬂdents said that they had not. Least: 1ikely '

tc: eall the station fm:‘ any\raascm we:& 1:Lstene;‘s Bf Beautiful Husix;, All Hews, )

mia }mddla of the. E::ad statians. The mnst frequent statian c;allers vere listsn&fsz

! af theL:Lva Pcrgressivé ‘Rock foma:. Even Top Forty stat;ians vere not- as ;L*Lkaf
% L
as -the Live Pfagressive R:u:k statians to re::eive phm:;a u:g.lls from msmy of their

listaﬂ'arg. S o 5 o

Y

- Newa*papaf S‘ubsctiptisﬂ' All News and Béaut‘iful Hgsic \,}istene:s were mﬂst ,
Y S
. 1;Lkely to subscribe Eﬂ a dail}f newspaper, Live Pragfessive R:u:%c list&ners were

12551: likely to do so, with the gther fcmata fa,nging batwaan these estremgs
[ — A )
‘ Additinnal analysis of newspaper readetship patt.ems indizatad i:hat sbaui: ..
fau‘ivfift;hs of tha Beautiful Iﬁ;sic and All Nevs: 1;Lstaners read a ne«rspé"gér s

g

.
‘seven days a weak while rmly one thi:d Qf the Live Erugressive Rnf;k lisceners
a4 . : L ) . ‘ R =

o dd 80. c , o . .

;’— Magazine Subscrifpt:ian:j : Eeaufziful H’u@éiég All Neézs, and Midd;l.e of %he Road
B . Vs ] . : - .
1151;&1:1&:3 tqara thé most fréquent subscribers to magaziﬂgs. ~ About half‘the sémplé :

« in ﬁach af the ai:her fcmats fapt:n:tad that they suhscribe to at Laast one magazine.

Hul tiplé Dis cr:[j)inant Analys is

]
=

The percentagés I‘Epﬂrtad in the previeug sectian provide a reference for
i\deﬁ.tifying the disti;zguiahing charaetaristics of listeners of ivaricus ;gdia for=
\mﬁ/ ' ‘But»_it is aist; of inﬁeresé& tgi learmn vhich demographic indices p’féﬁé&?ﬁhé
,mast:in‘fafﬁa!tian' in différent'iating ty?es ﬁf listeners féf ‘th;e formats. fgrthéf,’
how demgraphic:ally Lm;;;q;le is the audience far eac:h.faﬁnat" T’hésé are EmPifical

isau.as whiah can T:e addréssad with multipla dis.:riminant analys is.lg
4
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sub e;tiaafi:r '

Demograghig eensidered in this stuiy are: 6eX, agE, mazital st‘atus, educatiun, e

&

Hith’t}ii_s appxpach, auﬂienee’sﬁhgraﬁp; me.mbership is predicted for each

i 'E‘Eiaﬁ of all’ the r%levant i.nput data._ Subgroup means,

-

cavariances are. used fi.rst to de*velop af tiari damagraphic pza-.

radia fﬁrmat This is accamplished b? cnnsiderigg the array af

&

gaug:apbic staibiL‘lty‘, &welling t:n:a snd réside&:é mership. After the fcrmgt

=a

prgf;!.Les are craa.ted, iﬁdiﬁd\gl subjacts ara ;ﬁnsidered Eaz ;Lnf;lusiﬂn in eac:h af

‘the fr;rmai: ga;agg:ies. The subje;t is placed. Lntn the eategary wbi;:h best matches

his or hem own de:msgraphi: canst;itutiﬂn; When thé- dvarall degtee of ar:(;uragy in

;his plaEEﬁEﬂt is
L

high, a dist;:izlf:t, demggraphigally predictsbla audience group is

iéantif.ied. In this anaiysjg tha discriminaﬁt prablem was to de:fina g;h: pupulai;ia- ‘

n‘f iniividuals (the famt preferences) as t;l'igy are identified £ ram seven dema— A‘

graphic \,ra:ia;b les

" and the relative distiﬂgmess of each major format became known.

'Ele DLs;:rimina.nt thgtians , ' S

¢

' 'L'he critic;al disr;r:!minating vaiiaﬂlgs were thareby idantifiéd
13 -

P <o . ’

o

'Eq:: signific;aﬁt discriminant Euﬂetitma am&:ged (Table ir). Egéhﬂis éharac:‘—_

t.erisaé by a particularly ppwarfu; dam;\graphig vat‘iabl,—.v The mast méaningful

farmsﬁ}é;sgfimingticn was made with age as -the primery component. To a far :

 Table IT about here -
77XE77 77,"7'»7",,', : N

 lesser degrés§ fEEidEﬁce a*me'rship;,geag:apﬁiézsta&ility, and marital stai:us.‘egﬂé

CN

tri’bu;ed infazmatian Ea the fimt function. Tha gecond funetiau wasg EEmEF?hat more . - K

B:mbiguﬂus- Educatimi vas the majnz- dis:rimimaﬁing variable here, with gaagraphic

stabi]:lty, dwellj;lg type, sex, Eﬂld age of secondary imptsrtance in separating the

g;rcmps on this fimt:ﬁan. C@’Eila three other functigns were identified the first: .

~ two functions :ﬂm’nin__d ta acgamt Emm for more than 97 perr;ent of - the inter-

\

i
1
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' .{,—t;ieﬁ cza\; “T?é g&i&é& ﬁy %ﬂs-miﬂlhg tﬂ\g gmms c:entrqids of ma—’

st-i:ni’.nam fic.c:res far :he,- de@gr&?h@ V&f-‘i—&b:le& (Ywis iE‘lIZ) In this vy it is

P“ﬁéiﬁle‘- to ﬂétex:miu& bow ﬁhé d%ﬂagi‘é@h:ﬂé 1ndiaey iﬂt&ﬁsctad W:Lth tlh% Yformat

BRovpe j'h Qﬂéi e E"QP@“‘@ ’313 groigy. Futotdos. 1 (&ge dminzaht) hag been B

iﬂéﬁtiii—gd 98 &’ Eﬁf&eﬁi‘\ra diéchimmatii\g d@mgfg-mie tﬂ;ﬂ-tl“;f-:i. Iafgrmat;an para-'

t:ineam: Eﬁ th:LE fl:ilét:i.éti wh:Lch w&s snfl@Liga ‘by 11@&:&:1@@ uf .&Ll Ne.ws apd

+
?Mﬂﬁ?ﬁﬂwwu\sﬁf

e (ﬁblﬂ W1 shout bexe

ewwmws "

Béauﬂifﬂl rﬁ:sig ::a.diw fe‘tmsit:& ac:m:ri:ﬂutéé ‘wogt Ly tn@ af&aﬁwéuass s:;f t.ha

ﬂi&cfmﬂ&tim Aﬂﬁ@éﬁéi Rm;l; p;ﬂ;a k‘b@gz&ggiﬂ@ Rocks ahd Middle of t;he mad

13:%1‘:&35&1'5 also cau.tﬂ,bﬂgsecl mamgfi;liv- Fegotioy 2 (éduﬁﬁﬁiﬂﬂ dnzﬂinam:)

 geined mﬂst ;Luf@mat:un Emm a:seihﬁ-nsztim of 11&1:@@':@ af trxs Tép Forty and ‘Live
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i

Ffugiessiva Pock forwats. Gaeffic:j,@aﬁs ﬁhiﬁh Eégirﬁﬁéht e:ha ceﬂt:zibutioﬂs made
E‘Y éf-‘ich falﬁnst ou ééi\:h oF tli% B0 stgﬁiﬁifﬁnﬁ @iét:ti@mgut Etmcr.a,c;ﬂg ara plat;ted
i:: TMgute L Ir 18 glésar that kﬂgwlédgé off gga for al:L tvawg apd Eeaut:iful Muslc
ﬁﬁatiﬂhﬂ in parﬂitﬂgl‘: ::unﬂfibﬂt:ad ?:n o &Ef@at;l‘%;?e d4y Eﬁ:llh:iﬂatieu on thé first

\F{’/; E‘igut:é 1: @bbui; haﬁg ; ‘ U S

) /%ﬁ WNW%@@H ﬁﬁsnﬂ
fv.ineti::n. Similgsly, kﬂ@‘wl@dgé ok eQucation for IBF‘ Yorey aaci Live Pregréssi‘vé

Rr?v:]:. Jlateners gieatly ﬁ.;zcreaaaeaa tpe dieaa;::imiﬂat::ing ;;:aﬂweif of the second funi;‘-t:it:iﬂ

“Tﬁe confuslon nagrix 1a A ;Lmig‘f @ﬁ @iqueza&@z; f.::r idegnzifie.d ﬂudiamce groups.
A .
If:. :Ls a mt:héd fox dsc&mnﬁug the dmﬁgmphig Qigtiﬂc}tﬂés& of audlences for

, esgh of the famat:a in the ea;aly@iei Pyrther, Lt provides a weasure Ef dis-~

af;gr:eg bamee:z &gsﬂl' format group,
A a«:maliz:eci [ nﬁu&iﬂa mst:rzi-x for ﬁh% get\-enwzﬁriﬁﬁe, glrway aiScrimnant ron |

for the ssmplé is

mvidesd 1o Tahle YV, Scsbl-és i«rm@ app@ai‘ on the maiil disga*nbl
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mar.cixed vith bhe demgraphi(: gh&raﬂtaﬁ&tic& e;:E iﬁ&i“i"‘dﬁ%l subjezf:.ts b DfE*

‘presents the probability fcn: eafh fﬁm@t thas an :Lndividual wha A8 ac;tuiglly

\
‘of the farmat.

in tae férm&t’n audiéﬂge Wiil ba §u Elaséiﬁiéd When thé gsmagraphiﬂs éf th?
individual are compared with ﬁhé
)

Format Profiles

knﬁﬁa aﬂdié;zae ahan&cth:‘i% :LC;S C)f llét’eﬁers

é x::
1

Three formats emerge s;_ith dafgngrgag;hj;galj.jdiéti;gt sudiences. The most

. uwgaw-ﬂvﬁﬁ—&;?

Tapla IV .eabcmﬁ hare a

%

LA
f
ﬁmmwmhﬁ}ﬂ

digcinct audigne;e :Ls that ff;lr the ALl risga f:’r:mgt.

Live ‘Efagfes;éi-va Rl‘;e‘k o
farmat liatenefs slso Ccﬁfpﬁfaag a qémgmphically pr:dist:able éuﬁieme. %ie

other ralaEiVely distiﬂ:t aﬂd;t,eﬂcea ;Ls: g:h.at gl:@ﬂp of liscenexzs wh@ Eatated a\pre—

i

ferem‘:e for the Tap\ Forty fﬂﬂgat?; "\Thé B%aue:i.ful Pfusir: Eﬂﬁmat l\iidcile of L:he\
gu_dignces.

\
\
Road format, end éufpmatad E{)QK Eafmat have 1ee8 dgmﬁg:apmeauy%radmzahle \

P

e can algo dater‘mj.na the fsqip:m:ity eE ﬁhe felﬂﬁicﬂs-hii?% beztftécf:
various a,,diéné%—aubgfaups (Fig,ur;ga 11)
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, %
graup are ngiPmﬂally miaclagsifiefi i&ta t:hei Elrst. gr&up. Thiss :LE of c;c}utg*é;‘ Sy
an 1index af’ c:amparative suhgmup éudmimiaﬂty The g;h:awg in Figu,:n IT 3
NN o
indicatg‘fhe direc.tton of mi@glaﬁgifigatign f(‘jl‘ the to. 1&1‘
Y SO
diaganals in each rov of Tab:le I’V

ge{st of C

Th&a ‘figﬂfe indisat.&s t;hsst Live PrﬂgL‘EESjva

Rm:k ‘and Aut;umg.tad Rg:k. a.udieauee mgclaﬁgificatiatls are ’?ééipi‘acal
ERIC

o

Tt:vp;l-g

?

c:s.; ‘tha E.ati‘a.x imaigate car::eqt El@éEiFiE&ﬁiQﬂﬁl whe.n E :if-x;i Eaiegﬁﬂ%*‘ ‘ere -
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d...aga’aal row éntr}es repreEEmt: mgat‘i‘e‘-ct: §1a£3§ifiﬂati§§5e Ther-e%fcsrga Tabh v



. are ligtaners af the Beautiful Husic and A;l.i Ne‘vs Eormats. -' Relatiﬂnshipa

i 3= .

. ® ¥ CE. - Lo .
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i

Fc:rtv and Auﬁamted Rm:k audiences are alse :misclassifiad :écipracally as

lé. , e ;,j”,” -, . ’-‘;-vv__

‘ emaﬁgﬁ Dthéf‘ famts are ngt 80 eleaf; e

i ‘ - . - - - s / ) . Lo . !cs . .
' " L _ piscussion- ¢ { T
B \1 5 P R 5 ) - B

' S 'L’ha mmmt u:f d&magraphie dissinctnass or u:iiquanass obtilned by radio

kfarmgts ﬁas implicaticms far persuaders and meormer:s who use fadj_a ta reat:h

thedr émtendagi audi.en:as. The highly d:Lstinci; agdienge grgups (Al.l Néﬁ?ﬂg

Liva P:ugraseive Rcck, Tnp Farfy) are @re Ef :f;Lcimi: :in l;he disﬂgmiﬂatioa of

fiﬂfﬂrmatiﬂn to spec.ific "target" audieaees. A&vgrtisers and the creators of

public:, Eerviea massagea can use this knwleﬂge when they seleet smng thé .

T =

.' vsrigua farmats far tr@sﬁssi@a of their mESSEgEE- Gf c:nurse, when the appeal ,

i

is a genaral one, Exclusive use of a highly «iistim:t format should perhaps be

=

avaidéﬂ. . ; ', S . .,, ~

Dem:gfaphig iist.im:tneas is an impcrtsﬂt cgnsidargt;iﬂn for radio program-

T

jmgt'a too. Stations with”distinct audiencas miy be assuggd that their program~

nﬂng is reaching a selacted dsmng:aphic aubgroup. This is 1:LREL37 to be a

B

L desirable aituatiﬂn in 1aige markeﬁs. In ema;l.ler mari&ats, hc:wa\rer, the pfograms

¥.radia 8 subaudieacas were cnnfimed and made prL;EE ig ‘this. stud’y. Some

e

mar maya desire to Ernadan the da@graphii: ‘base in D:ier to iucrease cwerall
audiénce size. " The. désirsbility,of fprmai; diaﬁiﬁ;mess, therefnrei is
afféctad hy market sige and the number of. :s:mpétimg statigns with tha sa;me

Eamat apars.ting in ‘the listaning area. é.s gemaﬂstratéd in Ehis researehg

:Ehé fucndamgntal demagraphis: critaria for deteﬂning farmat dist;iﬂf;tness are

»agaandadue,atifm. B S

A majar ab_jer:i;ive of i;his rasear:h vas to generat:e a more elabaraté aﬂd

=

éxact descﬂpticﬂ Df audienee faharan:taristics of r:nntemparaw radia fomgi:s

than was previausl.y available. lisny tradit:ic:nal belLa:Es of the pature af -

r . B ¥ ’

Jls,, N
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less iﬁEUiEiVE findinga, haweve:, were élsﬁ apparent. »

o fr: us:angé, Ehé ‘stereotype that Top Forty listeners are mainly teegggérs

.e"

» $¢;kza ;upparted by the data. Most aubjects'wha naﬂgd a Top Farty station

as their favurita EEIE past thair Eaenage years. Néarly‘half af ‘them were

married and wore than hal£ ovned their homes, Apparantly, ‘many af taday 8

¥

‘ATap Faftyr;iaténafsaare yéﬁng'aduigs wha wera exposad tn this farmat during

thair teenage yaars and hava ‘maintained interest in the type of music played
by theae Etatians and the msnnar in which it is preaentéd. Very few Top p——— _J

E@rﬁy ‘audience mgmba:s wvere highly educated, sa listeners of ;hia format appear

to be mainly wcfking claas young adults. ' Krsi : t

i

Interasting differences surfacgd vhen the farmats which attraﬁt the better

educated 1iataﬂara vera examined. Nearly half of the subjects wha said they

 ‘preferred a Beautiful-MusiE~férmat station rep@rted’that they had at least a

i

four-year college edpéatian. Beautifulfmésie stgﬁibns air vhat can best be '

;desgribed-as=backgrauné music. These staffzna are not 1nfarmatiaﬁ,ariénted.'
' Béautiful'ﬂﬁsie 1isten$;§§§pparaﬂcly receive their nevs- and information else-

- where and émplay radio for bazkg:aund listening purpasés.15 Another format

- with a high cnncentratian of callege graduates amsng its listeners is All

'native" news and public afféifs programning. _ L

News. Contrary to Beautiful music stat;éns@-pragramming on thiS:farmat

suggests that théég listeners specifically use radio for information. The

* . other format witgea high Edugatianllevél is Live Progressive Rock, staﬁipus

: which typically attempt to involve théir‘listenars in political, envirommental,

and socio-entertainment issues and activities. They often broadcast "alter~

%

=

J . .
Listeners af these three formats are alsé-at the extremes on the mea—

, x ) & o

sure af audienge—ststiﬂn interaeﬁian Beautiful Music and All News listen-—

Fl

ars wvere ertrem_ly unlikely to call thelr favorites statians for any

i

)
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reagan QE cau*se, these: 1iszenefs are alder thaﬂ thosa Fnr eghsr fnrnagai <%

'fBut tha typa af pfaﬁrammiﬂg tramsmittad bv Baantiful Husi: and Ali News
istatinns may slsn cﬂutfibute to the phannmannni Beautiful Enaig stations

;:prasent a “wall of music! whereﬁy an uﬂgbtfusive stream nf mdladias is pfegentad

<

in sn imperSﬂnal fashian. ' Similarly, All Hewa Btatinns brgadcast a "wall cf

"‘infarmaziGBQ each day. Predictability gfprcgram cantent and atyle of presenta-

tion may create’ a sense of distance batseen tha gsources and recaivars of these

3
prﬂgrams and messages. -Live agréssive Rock stations have the most active
(

liEEEﬂers by thig measugg Mﬁny of these stations serve as a kind of "com~

&

- munity switchboard" for the yaung adult commumnity where they brnadeast. Th%

- informal style of thesg stations may also. encourige listanera to call the dise jockey.:
. . : . ’ %o

3 lafities in the typea ‘of audience msmbers who listen to the various formats,

¥

While this‘%tudy was éégducted in a single location, the firma@s

which are considered canbe found in most fairly large media markets in the

cauntr?; Althéugh.geggraghic differences are likely to reflect some dissimi-
. T
}

-there ia no reason to believe that the escential damngraphic prnfiles and

analyses presented here misrepresent patterms of radio listenership in other
cities. Temporal differences are more likéiy to interfefe with the valiéitj o

of these data, Although ;Dmparabla-histﬂsieél data does not exist and there-

' fore inhibits direct comparison, listeners to'some of the contemporary radio

farmats are not likely to claaaly resemble the fﬁmé demagtaphi.c con-

'SEiEutign tegyg: fifteen years ago. Radio formats appear and disappaar with

'-changes in music and other cultural influences. Same cohorts of lisféﬂéfs

VR
apparenﬁly settle on a fqrmat preferanae and cantiﬂue to listen as thay graw

older. There is, therefore, good reason tanredic; that the démagfaphic status
of radio listeners will be redistributed in the future. The dynamic nature of
the madium requires periodiec assessment and analysis of its many Eﬂiiéﬂzes-r

a3 *

L ]

1 ;
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lzTh' @ aTe maqy ndvanﬁEEEé to -multiple discriminant analyaies (MDA) and the

resulting cﬁafusian mstris for research préblems like the one considered in this

pa’pe . Any‘ indicee Tibii’:h can be quantified, even numinaliy, can be uséd as
ut audienc:e prafile dats. Because MDA i1s a multivariate s’tai:isti«:a’i teghnia

in
Jé inta:r’relatiﬂnshipa betueen explanatory variables are taken into ad ount

{/i atatisl;i&:llly, the same ag 1in nultiple regresaian. Finally, reporting of the
s ctﬂiﬁmt ftme.ﬁie:a e@affici&nts, group cam;rnids for criterion variables, .

andr tl:ze cnnfusinn matrix can be done in a compact manner :ahich facilitates

o ;e;__asy Lnte::prétatiun. For an excellént int;raductian to tnis‘ methad, gee William
. B, Mas '}, "Discriminant Amalysis of Audience Charecteristics," Journal of

- Advertiding Research 5: 39-48 (1965).

P N
lsin ordar to solve the discriminant problem, the varisbles must be approxi-

a E'é.tfiély' nﬂméll? distributed in each population, their respective variance and
cgﬁéﬁaﬁce natrices must be about equ&l, and a p rieé:j.‘ probabilities for member-
sl?ip in eaﬂa format group must be kﬂ@ﬁm; Typical statistical packages, such aé

SPSSE provide mathods for satisfying this assumption vhen a priori probabili-
ties lara knovn to be unequal. 1In this study, equal & riorl probabilities
wveze ;pss’uméd for group membership in any of the sin Eﬁmét preference groups.

: Since some audience members could mot state & preference, or selected a -

: station which didtnﬁsz fit vithin the ;paraﬁﬁerg af:thaifcfmgts eonsidered,
the sample size was reduced to 414.

léo;lyra;ﬂe arroy c:;iginétes from the All News format since Ehera‘tgas a
three-way tie for égégnd clogest assoclation vith this audience gr’cﬁpi'

lsﬁiis seems evident by their high raée of sﬁscripﬁién to newspapers and

magazines, See Table I.

\|‘& e
r




© addo Farm&t!Pre§erenee by Demagraphic Indices?
. - S

- L |

| mag g

r

\

} e ettt =
(EKFORMATPHEFEEENCE oo
: S =Female

- T—

Hale

. - s . | iy o

' ‘j . AGE ’
12 17 1@ 2 25 3 35 19 5ossu ﬁﬂ%

shngle

R
Vel

cher

o b Ry
(1.2 99)

- BRATIFUL ST

|| 3
o nzt0)

i

HIDDLE ROAD

HE
(nESﬂ ‘

©LIVE RS ROCE || 5

=)

Ao ey || 56
YL Al

T
\_xs’ ) ; ;

6
50

L)

El

|3 g

W

[ 3y

¥

3

o 51

g

u

g .

H

1

fo f
6 Cell entries are percentages uhich haveféeen
rounded to nearest one peroent,



| g DR T,TAELEI(GQE!B“%) e

( S .~ Budlo Tormat Preference. by Dergraphic Tndleest’. EEE; SRR
KL_ e '977"r“‘"!" ST U Uy A N N T
\ T T
\ FDR#AT PREFEREJCE s gone coll mone adv HOVED DVELLIN *  |"PHoNE Stugion
o B0 ek ey v | Yes Nn Ho@se éfﬂpavgpemt Yes Mo

i \ ! _1’\ N xl g A Y \(@ s

LTQPFOBTY Jo @ w a3 2 3w 6 5. BN
\fg (n 99? IR | N N

b
[

\‘EEAUTIFUL MUSIC RN TS I IR TS VI IV L I8 " IO B VIR
(= B) | ‘ . |

. ' ,. " N

N S AR T /o f‘; “ | ’*&i
moolERAD ([ Y T 2 B f N vl woealn  ow | v 9

| T+ ) 5L | g %1 * ='5§

e mORRGH (| Yo% 10 b 17

AUTDMATEU | I R R BT R BT 0o | g 73#
sk T o T )

.-ALLNE'ws T I VAR TS VR B ISPI Y I U R R




i"FDRﬂAT_PREFEﬁENéE

Re@ie Fermet Preference by Demegrephie Indicee

”TAELE

(Eant'd

mm

= eESIDEHCE T npuseapen

1ive v/
_femi;v

rent

yee no

yes

MAGAZINE
no

% 27 ‘7__. e -

~'TOP FORTY.
(n = 99)

- ‘

EEAUTIFUL NUSIC
"; (n 80)

# , !ﬂ.' ‘ -.

WHMIDDLE ROAD .. -

o (n E53) L
. # ) |
\ LIVE PROG ROCK °
) S (n=112)

- AUTOMATED ROCK - -

: ML NEWS
#ﬂ ?5)

A\

_ %52

21

39 8

517,

a3

|- 66

- 34

95
J

01

(

5

19

. 674 33

50

20

. g‘\ R
3 'E

LU
o T

i/

50




Tabls IT .

Standsrdized Disgfiﬁﬁanﬁ Function céggffigiantsl
. . “3 B

moGuEELe
© ' _VARIABLE

L) * ® R i

. ‘FUNCTION 1° | . . FUNCTION 2

L ® B B ; 7 # ) . i
yd :

SE ‘ : T = 01
d ﬁ- St SF o )
“AGE o .83

MARIIAL smrﬁél = .08
EDUCATION | e e ‘ .66
| GEO STABILITY e __ - S =28 i
JDPJEii;IIEIG_T?EE o | cos T | Ly

' RESIDENT OUNERSHIP - 19 N\ -6

_aiganvalusgﬂ }?_ -1 I ;> ' 25
canonical correlation ' 62 e s .7

= - Av ’ i : \ :.7 N ) ® , N =
chi-gquare e, 285.8 I i 96.53 Y
ag s, S o2

P> . / S .001 : | ,001

I




I B o Table IIT R
i Fé,ﬁaat Group .Géntraiés '
T F

o | FUNCTION 1° C.itho- ' FUNCTION 2
PORMAT~TYEE | . (AGE DOMINANT) - - (EDUCATION DOMINANT)

e e
Top FoREY ., - DR
PEAUTLFOL MUSTC S s .25
fIDDLE OF THE ROAD o a6 .04
LIve PROGRESSIVE ROCK  ° @ ‘w50 4
ADTOMATED E.!)El{ | Cb T ez - , .07

ALL MEWS 116 07




E’l gty 1 v_
R_gdla Foymat I’laef‘mgrif of Age aud Edueﬁtﬁ@m
Dégipans Diverininast Funétions

[ o Rungtiony
" (Ags Dominant)
AIIQS‘*‘H (3 T O
News | L-Begutifyl RN
S Mugic
. Midgly of
:’v 4 tha Noad
N r

Function 2

A An A A (Education
p ~1.0 . : : . -ﬂ; 0 ngmant)
Top © T |
Forty
S L‘ivg .
- Pragragsive
‘ © Aok
‘ - B sft 4 @
f Autormaged
e ﬁ@‘?k
!S‘ET ;U
W

W




TABLE IV

- : Nﬁrmﬁiiﬂsd Canusion Matrix far Seven Variables
S “jsuning Equ&l Er@babilities§ -

Prédigted brouy Membe;shig |

T Besutid Mddle of e proe  Mutomted A1
“forty Mysle  The foad  gresslve RDEE Eock e

A T S
. o, j . , 4351

; THE HDAD o

7 LR L |

HOC' -

s 8 wow ¥ R SR

L P’BEFEHE?ECE' 00

N = 523 PErceﬂt of graﬂped MA5ey chbréﬂ&ly elassified 10, 81%
fiﬁ-Pereenta es POUFdEd t0 neabesﬁ 9n§ DAPCENYs - '

e g




e
1

TV _Audience Format Reciprocity . "w..

Y. . Middle .

" Road \ .
) o Mve

Eﬁ,a.f;';.'f:“ e Progressive
‘Rock

5. Aufomatéd
Rock - .

v




